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Registry Resources
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Background Check Central Unit
General Information: (360) 902-0299
Fax Line: (360) 902-0292

Washington State Patrol Customer Service
(360) 534-2000

Database Technical Support
Sherri Wills-Green, HCQA
Email: swills-green@hcqga.wa.gov

Media and Specialty Items

PRT On-Line

Department of Printing, Olympia, WA
http://prtweb01.prt.wa.gov/prtonline/default.asp
Keri Wallis — (360)570-5541

Referral Registry Toolbox
HCQA website log-in page:
http://www.hcga.wa.gov/Referral Registry/toolbox_main.html

Contact Lisa at HCQA for ID and Password reminder!

Interpreter Services

Language Line Services (toll free)
1-866-874-3972

Client ID: 54340

Location codes for Language Line:

HCQA Office 11, Call Center 12
Aberdeen 34
Colfax 15
Ellensburg 19
Everett 13
Kennewick 22
Longview 33
Moses Lake 31
Mt.Vernon 28
Newport 17
Olympia 18
Port Angeles 35
Puyallup 27
Spokane 14
Vancouver 32
Yakima 20
Zillah 21

Department of Printing CODES
Please use when ordering materials from PRT on-line.

East Central = HRCC EC
Northwest = HCRR NW
Olympic = HCRR OLY
Pacific = HCRR PAC
Southeast = HCRR SE
South West = HCRR SW
South Sound = HCRR SS
Snohomish = HCRR SNO
Spokane = HCRR SPO

OTHER RESOURCES

Benefit Solutions, Incorporated
Multi-Employer Health Plan
1-866-771-7359 (toll free)

Health Care Authority
Basic Health Plan
1-800-826-2444 (toll free)

Sedgwick, CMS

General Information 1-800-579-1260 (toll free)
(risk management, workers compensation, etc,)
Call Center — Reporting Claims (ONLY)

1-866 897-0386 (toll free)

Service Employees International Union
(SEIU) Local 775 www.seiu775.0rg

General Information 1-866-371-3200 (toll free)
Contract Summary and other resource documents:
WA Home Care — Individual Providers
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